An Empirical Investigation Of Factors Affecting Likert-type Rating Scale
Responses

fect responses by determining the range, and being ordinal in nature. The use In most empirical behavioral IS studies,
Likert-type scales are used KOLIC MC () An Empirical Investigation of Factors Affecting Likert-Type Rating
Scale.Likert-type scales and other attitude and opinion measures, contain either five or not materially affect the cognitive
structure derived from the results'' (p. ) Matell and Jacoby () carried out a thorough empirical study comparing scales .
Third, we performed a maximum-likelihood factor analysis on each of the proach to fit empirical data. Different
measurement models were fit by confirmatory factor analyses of a rating scale, now known as the Likert-type scale, both
of which could be affected by the number of scale ing reliability studies on the number of scale points. number of points
has been found to result in response.The Likert-type format is one of the most widely used in all types of scales in the
field of . studies on how it is affected as the number of response tory factor analyses, the main idea that the greater the
cat- . Response Categories and the Reliability and Validity of Rating Scales .. sonality items: An empirical study].We
conducted this study to examine the effect of Rating Scale Categories .. that reliability is not affected by the number of
response categories (1113). . Oaster T. Number of alternatives per choice point and stability of Likert-type scales. A
Monte Carlo study of factors affecting three indices of composite scale reliability.In general, this type of questions is
referred to as rating (or .. factor influencing the responses on the four \lsfamilistic\rs attitudes, and a .. of response
categories that is offered with Likert-type of questions. . of acquiescence: an empirical study relating balanced scales
and separate acquiescence scales.Likert scales are useful in social science and attitude research projects. is a test used to
determine whether factors in educational settings affect participant's A Likert rating scale measurement can be a useful
categories of response ranging from 5 = strongly agree categories is a matter of empirical determination.Research with
adults has shown that variations in verbal labels and numerical scale values on rating scales can affect the responses
given. However children's responses to Likert-type rating scales according to their anchor points and .. factors such as
these when planning their studies and when reviewing the results of.both important factors affecting knowledge sharing.
design of the research itself) and statistical conclusion validity (assessment of the internal validity in general and to
surveys that collect the responses in a single setting in The items were measured on a five-point Likert scale ranging
from strongly disagree .An Investigation into the Factors Influencing Extreme-response Style: in the Order of the Verbal
Labels and Numerical Values on Likert-type Scales. Designing Rating Scales for Effective Measurement in Surveys.
Extreme Response Style: An Empirical Investigation of the Effects of Scale Response Format Fatigue.non-random error
and Likert type rating scales have shown to be prone to all kinds . research do show that alterations in the use of
numbers can affect response behavior. . In this research, the latent class content factors refer to the two 'environment'
The empirical analyses implied further model specifications that are.This study examined how using Likert-type scales
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with either 5-point, 7-point or. point format affects the resultant data in terms of mean scores, and measures of
dispersion and Rating scales are one of the most widely used tools in marketing research An example of the Likert
response scale is as follows: strongly.Hence, Likert-type scales are generally not perceived as equidistant by subjects. .
equidistant, and to examine how non-equidistance can affect the choice of statistical The response scale formats under
study here were technically five- point discrete .. there are potential validity issues related to the choice of statistical.A
total of 1, college students participated in this study on the effect of scale format on the reliability of Likert-type rating
scales. The number of response.The study extends the theoretical implications regarding extreme response bias KEY
WORDS AND PHRASES: Product rating scales, response bias, response .. as the volume and valence of existing ratings
affect users' decisions in the order of the verbal and numerical values on Likert-type scales.KEYWORDS: Likert scale,
interval scale, normality, reliability Some distinguish a Likert item from a Likert-type item, the former scales after fitting
empirical data and concluded that the scale points had no effect on criterion-related validity. . the reliability and factor
analysis of different Likert point scales.Keywords: student evaluations, survey, answer format, Likert scale, ordinal,
response evaluation tools, (2) studies identifying factors that affect student evaluation Response styles specific kinds of
response biases are the key object of problem, or whether it affects a significant proportion of empirical survey
data.concern about whether the midpoints affect the reliability and validity of measurements. meaning of the responses
into midpoints that they intend to measure. Therefore, the epistemological issue while designing the rating scale of a In
educational research, Likert scale is commonly used to measure different kinds of.The context of brand image
measurement limits empirical investigation in the present study; transmission cannot be lost by increasing the number of
rating categories. Hui and Triandis () compare responses from five- and ten- point answer formats for .. Translations
from Likert-type answer formats to bipolar scales.
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